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Consumer’s Behavior on Purchasing Life Insurance with Health Insurance Rider in

Chiang Mai Municipality

DUNWITIOU NUSTINA L Ay WIAWY 1Bes55Ine2

Amphawan Kanthawong' and Pomntip Tianteerawit?
UNANELD

= g:’l Qsi’dtu L2 d" = a = dsi’ v aa 1 o o
nsAnwAsaiingUszasdiiafnwinginssunazauianelalunsgeuseiutinsiuduuseiu
gunnvesduslnalulvanauiauasi@esind lagviinsaauntd NguAIee19TMUNRILDTIN 9 a2 100
578 aleun 11519015 wilnewsFIamta ndnawenyu wae fUsenaugIivdiud MTinseideyald
ADALTINTTUU WATUINTINANUNINDLY LWUUBLASY dLna
W | A & Y | & ’ = a P o a a
naudieg1emiludnsuns dulugilumendgs orgiade 47 U aunisnwsedudIynnd
seladoon 30,001 - 50,000 v TingUszaAdaUseitaUNINNBTIBAIUA1IAITNBINEIVIAIN
adafnisnviau dalugihuseiuguaindu usem wlowe nudseiuadeseas 408,000 U 29EUAN
Shwwadesigar 2,290 um WeUseiuwmtesigay 19,987 vmsel nqusegelinuianalalunisie
UseAudinsiuiuuseiuguamainfigade Amanyalvausenuseiudin 5098w Ao AULTLuse
USENUseiudinilgusnng
1 LY} 1 d' I~ v U a a 1 [~ d' a = [ a
nausegduntdnausgiamia dulvdumeawe o1gwas 38 U aunsfinwseaudTayan
m3 selasiaiaau 10,001 - 30,000 UM I0QUsEAATRUTEAUFUNINLIDIEEIUAIIAITNBINGIUIAIIN
adafnisnviau dulvgviuseiuguainiu vienelowe yudseiuedeseas 379,000 UM 198U
Shwnadesigar 1,902 um Wedseiumtesigay 12,839 vmsel nqusegeiinuianalalunisie
Useiudinsauniudseiuguaimanniiagn  fie nwanualvesusuendseiudin sesaunfe nsiiauiiag
AMstraUsnElauaIndnaung
1 Ly 1 t:l' I L 1 [~ a t:l' a = [ a a
naueganilundnanuenyy dlvgidumands oewde 33 U auns@nwiseaudaaes
s1elasiathou 10,001 - 30,000 U HinqUszafAdalseAugunINLNABINITINEAIUAIIAN
Shwmenuianaiafnisniineu dulveiuseiuguainiuuigm Weslnedseiuddn nuuseiuage

! Judininendey uvninedelieddn 239 a.eum a.gun o.iles 2.4gedlvd 50200

The graduate School, Chiang Mai University, 239 HuayKaew Road, Suthep, Muang, Chiang Mai 50200.
2 auglATugAans uninendeidedug 239 098U a.amn 8.4 24Tl 50200

Faculty of Economics, Chiang Mai University, 239 HuayKaew Road, Suthep, Muang, Chiang Mai 50200.



s7@y 252,000 U 2EuAShwLadesas 1,647 U Jouseiuande 10,007 umsial nqusagedl
arwiianelalunisteussiuiinufulssfuguamanniign fo anusadilunsuddymosmmidney
Y18 F0909A8 ATIITEANdua NI

nauiegngUszneugsiadLm dulngidumane o1ginds 36 U sunsAnusziuUiyaes

Ag]

'
al

seldiseiiiau 10,001 - 30,000 v fngUsrasddeUsziuguamifioldsunsinwmetuiafisinsa
dulnayhusziugunmiu Uidndesingysefudin yudsefuadsseay 400,300 Um 23uA3NW)
isTeay 2,790 uw ieUssiuadeeay 20,207 vmeel ndudedtsdimufianslalunisdeuss i
FAntawiuuszfugunmanniigaie nmdnualvesugvusefudin sesaunde anudesiudeuity

Useiuain

mdAgy - WRNTINNITTR , Userudin , Useiuguam , wameAuiauasaedn
ABTRACT

The present study aimed to examine behavior and satisfaction of consumers in Chiang Mai
Municipality in purchasing life insurance policy with health insurance rider. The needed
information was compiled by questionnaire format from 100 samples representing individuals in
various occupations including government officer, state enterprise worker, private business
employee, and private business operator. The analysis was performed upon the results of
descriptive statistics and Likert’s rating scale of satisfaction.

In the group of government officers, the majority of questionnaire respondents were
female, 47 years old on average, bachelor’s degree graduate, and having 30.001 — 50,000 baht
monthly income. Their primary objective of purchasing life insurance policy with health insurance
rider was to get compensation for the difference between actual medical services expense and
their sickness benefits from the government. They commonly insured with the AIA Company at
an average 408,000 baht insurance premium per person, for covering the medical services expense
at averagely 2,290 baht per person, and paying on the average 19,987 baht premium installment
per year per person. The attribute contributing most to their satisfaction with the purchase of life
insurance policy with health insurance riding was found to be the corporate image of the insurance
company, followed by their confidence in the insurance company providing this line of insurance
services.

In the group of state enterprise workers, most samples were characterized as male, 38
years old on the average, bachelor’s degree graduate, and with 10,001 — 30,000 baht monthly

income. Their main objective of buying life insurance policy with health care coverage was to get



compensation for the difference between actual medical services expense and their entitlement
to sickness benefits from employment. They generally insured with AIA Company at an average
379,000 baht insurance premium per person, for covering medical services expense averagely
1,902 baht limit per person, and paying on the average 12,839 baht premium installment per year
per person. Their most satisfaction with the purchase of life insurance policy with health insurance
riding was derived primarily from the corporate image followed by the aspect of knowledge and
advisory cability of the insurance selling agent.

In the group of private business employees, the samples typically were female, aged
averagely 33, with bachelor’s degree education, and having 10.001 - 30,000 baht monthly income.
Their main objective of buying this insurance policy was to get coverage for medical services
expense above the welfare limit given by their employer/company. Most of them insured with
Muangthai Life Assurance Company, at 252,000 baht insurance premium per person on the
average, for covering medical services expense at averagely 1,647 baht limit per person, and paying
on the average 10,007 baht premium installment per year per person. They rated their most
satisfaction with the purchase of life insurance policy with health insurance riding for the aspect
of the insurance selling agent’ quick response to solve related problems, followed by the honesty
of insurance company’s workers.

In the group of the self-employed or private business operators, the majority of samples
were male, 36 years old on the average, bachelor’s degree graduate, and having 10,001 - 30,000
baht monthly income. Their main objective of buying life insurance policy with health insurance
riding was to get quick claim for medical services expense. They generally insured with Muangthai
Life Assurance Company, at averagely 400,300 baht insurance premium per person, for entitlement
to coverage for medical services expense up to 2,790 baht per person on the average, and paying
pro rata premium at averagely 20,207 baht per year per person. They expressed their most
satisfaction from the purchase of life insurance policy with health insurance riding with the
attribute of corporate image of the insurance company, followed by the confidence in the

insurance company.
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